
A DAY IN MY LIFE | Scotland

My name is Richard Hamilton. I’m 33 years old, 
and I run a company called Hero Locksmith in 
Edinburgh, Scotland. I was always interested in 

locksmithing, mainly because I like doing things my way. 
I see locks as barriers that won’t allow me in, so I like to 
beat them — if you can relate to that. 

Every time I beat a lock and get in, it feels as if I’ve 
won. It all started when an elderly uncle moved to Edin-
burgh a few years ago. While he was out, he lost his only 
set of keys. Finding a locksmith for him at 6 p.m. was 
virtually impossible, which meant that there was obvious-
ly an opening in the city for another locksmith. So I did 
an apprenticeship and some training courses and stuck 
with it.

On a typical day, I’m up at 7 a.m. with the baby, giv-
ing her the first bottle. Phoebe’s eight months old now, 
and that period has been quite a learning curve. She can 
sometimes be a very difficult young lady, so we might 
have a wee walk round the garden just to calm her down.

I’ll have a coffee, and then it’s time to walk the dog. 
Some days, my phone will ring twice, and I just have 
to drop everything. That’s the nature of my business. If 
somebody’s in trouble, if somebody’s locked out, that per-
son will want me to get to work — not to wait until I’ve 
had my breakfast.

Sometimes I have work organized. I take bookings up 
to a month in advance to change locks or fix problems. 
But usually I’m at home waiting for the phone to ring. 
It might take a while; that’s the boring part of my job. 
While I’m waiting, I might practise on locks at home. I 
have some that I unpick on a daily basis, just to keep my 
hands and fingers moving. You really need to have nimble 
fingers, so I’m hoping I don’t get arthritis. 

He has the key
Richard Hamilton ist Schlosser und hat seine eigene Firma. Sein Spezialgebiet? 
Schlösser zu knacken. Von LORRAINE MALLINDER

apprenticeship [E(prentIsSIp] Ausbildung, Lehre
fix [fIks] beheben
locksmith [(lQkksmIT] Schlosser(in), Schlüsseldienst
nimble [(nImb&l] beweglich, flink
opening [(EUpEnIN] hier: Marktlücke
set of keys [)set Ev (ki:z] Schlüsselbund
unpick [)Vn(pIk] aufbrechen, knacken
wee [wi:] Scot. klein, winzig

Locked out of 
your flat?  
This man may 
be your hero
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last resort
This expression is thought to come from the French en 
dernier ressort. Richard Hamilton describes having to 
open a lock by breaking it as the “last resort”. In other 
words, it is not the first option he would use, nor is it 
his preferred way of dealing with the problem. But if 
nothing else works, and the customer says it is all right 
to do so, he can drill through a lock to gain entry into a 
building or flat. The word “resort” is a verb as well: “He 
had to resort to calling a locksmith in the middle of the 
night to get into his house.” A “resort” is also a holiday 
location, such as a town by the sea (“The English town 
of Brighton is a lovely seaside resort”) or a place where 
people go for their health.

Sod’s Law
Sod’s Law is another name for “Murphy’s Law”, which 
is often humorously referred to as a “law of nature”. 
According to this law, “anything that can go wrong 
will go wrong”. No one knows who Murphy was. Some 
dictionaries explain that the name is used in this 
context as a general label for “a feckless Irishman”. Here 
is another example of how Sod’s or Murphy’s Law is 
typically used: “We set up the tables in the garden. Then 
exactly 10 minutes before the guests were supposed to 
arrive, it began to rain. That’s Murphy’s Law for you.”

Which sentence is an example of this law in action?
a)  On my birthday, I learned that I had won five million 

dollars in the lottery.
b)  It was raining on Wednesday. By Thursday, the roses 

were in bloom.
c)  I put on my running shoes, fell down the stairs and 

couldn’t go jogging for six months.

Some locks are obviously easier than others. I’ve got 
a number lying in my house that I’ve never been able to 
pick. These are the ones I do not want to come up against 
when I’m doing a job. Recently, I got a call from an elder-
ly gentleman stuck in his office. I ended up having to drill 
through the lock — that’s the last resort.

Lunch can be at any time. I always try to take a meal 
home to my wife, Rachel. Being a mum, she works really 
hard in the house. Usually I’ll get a fresh salad and rolls. 
I like a chicken-and-avocado roll. Sometimes there’s so 
much work that I don’t get any lunch. Some days, I’ll have 
10 jobs all really close together; on other days, I’ll be like 
a yo-yo, backwards and forwards over an area 30 miles 
across. Some weeks, I’ll drive 300 miles in my van.

With a baby, you don’t eat at normal times. Phoebe’s 
going-to-sleep routine comes when it would normally be 
dinnertime. So generally, we don’t eat until 7.30 or 8 p.m. 
I always cook dinner. Last night, I made a lovely spaghetti 
carbonara. I saw it on a cookery programme. I love cook-
ery shows. I’m not really a drinker, but sometimes I think 
to myself: “Right! Do you know what? I’ve done a few 
jobs today, so I’ll have a single malt.” But when I do have 
a drink, my phone always rings. It’s Sod’s Law. 

My day ends once Rachel and Phoebe are tucked up 
in bed. I’ll usually be on the sofa, falling asleep in front of 
a programme. Sometimes my phone rings. If it does, it’s a 
case of putting my jeans and trainers on and jumping in 
the van. Fingers crossed that I’m back in half an hour. It’s 
nice when that happens. 

learning curve
On the opposite page, locksmith Richard Hamilton 
describes a typical morning, including feeding his baby 
daughter. “Phoebe’s eight months old now, and that 
period has been quite a learning curve,” he says. As it is 
used in popular speech, a “learning curve” is the rate at 
which someone learns fresh skills or other things. Here, 
it refers to the need for a new father to adapt to the 
challenge of caring for an infant. He has to learn many 
things quickly and under difficult conditions, such as 
not sleeping through the night. Situations like this are 
often described as being part of a “steep learning curve”.

Read the following sentences as examples of how to 
use the expression “learning curve”:
a)  The physics course was a steep learning curve for me.
b)  I like using Excel, but I’m still on a learning curve.

Answers 
Sod’s Law: sentence c) is an example of Sod’s or Murphy’s Law in action.

The master  
locksmith at work

adapt to sth. [E(dÄpt tu] sich an etw. gewöhnen
drill [drIl] bohren
feckless [(feklEs] untauglich, nichtsnutzig
fingers crossed [)fINgEz (krQst] hier: mit ein wenig Glück 

(  p. 61)
in bloom [In (blu:m] in Blüte
infant [(InfEnt] Kleinkind, Säugling
roll [rEUl] Brötchen
supposed: be ˜ to [sE(pEUst] sollen
trainers [(treInEz] UK Turnschuhe


